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General Information 

 Section 6411(c) of the Affordable Care Act and Section 1902(a)(42) of the Social 
Security Act require reporting on the effectiveness of State Medicaid RAC programs. 
 

 Medicaid RAC information reported to CMS by States will form the basis of CMS’ 
annual Report to Congress. 
 

 Medicaid RACs-At-A-Glance Phase III will enable State reporting and tracking of RAC 
program performance metrics gleaned from Medicaid RAC audits. 
 

 States will enter information representing a fixed time period—either quarterly or 
annual—report. For these instructions, it will be called a “period report.” 
 

 To add a new period report or update an already existing period report an  
amendment must be created from the original report. 
 

 When creating an amendment the system will automatically replicate data contained 
in the previously submitted report by the States. 
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Portal 

Link to access the site: 
https://wms-
mmdl.cdsvdc.com/MMDL/face
s/portal.jsp 
 

Select Access Module under 
Medicaid Recovery Audit 
Contractor (RAC) Report. 
 

When the login screen 
appears, enter your login 
credentials. 
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Creating an Amendment 

 
 
 
 
 
 
 
 

 
To create an amendment select Create Amendment on the control  

panel of the original report. 
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Creating a Period Report 

To create a period report go to the section Contract Info. 
 

The reporting periods are located within each Medicaid RAC contract. 
 

To add a quarterly (or other period) report, select Add a period 
report under Contract Period Reporting. 
 

Refer to following slides for instructions. 
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Creating a Period Report (cont.) 

6 



Creating a Period Report (cont.) 
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Editing/Removing a Period Report 

 
 

 
 

To edit an existing report select Edit. 
 

To delete an existing report select Remove. 
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Creating Period Report (cont.) 

 
 
 
 
 
 
 
 

 
Enter the year and select the reporting period. 

 
After all information has been added, select Create. 
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Creating Period Report (cont.) 

The RAC contract name will automatically appear in the period 
report. 
 

This page will only appear once, when the period report is first 
created. 
 

The system allows only one report for each contract per period to be  
created. 
 

An error message will appear warning you of any errors. 
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Creating Period Report (cont.) 

11 



Navigation 
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To move to a different section in the period report, select it on the left-  
side navigation bar. 
 

To return to the general contract page – where the RAC Medical  
Director information is located – select Return to Contract Info. 



Managed Care 

 
 
 
 
 
 

 
If you select Does RAC conduct managed care?, the textbox 

below becomes active and is required. 
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Completing the Section 

 To start entering data for a section, select the first checkbox asking if data has 
been reported. If the checkbox is selected, then at least one category has to be 
completed. 
 

 Selecting the checkbox (for example) RAC audits have been completed will 
activate all the categories. 
 

 To report data for a specific category select the checkbox in front of it. The 
selection will either activate the sub-categories or activate the associated textbox. 
 

 If you have data for a sub-category, then select the checkbox for the associated 
sub-category and enter the data. 
 

 If you have general data for one of the categories that has sub-categories, then 
select Other and in the textbox enter (for example) ‘General outpatient care dollars’. 
 

 Refer to next slide. 
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Completing a Section 
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Categories 

The same Medicaid State plan service categories are located within each 
section: 
 Audits Completed 
 Fraud Referrals 

Overpayments Identified and Overpayments Recovered have two  
additional categories. 
 Medicaid Credit Balance Audits 
 Medicaid Managed Care Premium Recoveries 

The following categories have subcategories that will be auto-summed. 
 Outpatient 
 Physician services 
 Long-term care 
 Medicaid Credit Balance Audits (only for Overpayments Identified and  

Overpayments Recovered) 

The sum-total for all categories will be auto-summed. 
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Categories (cont.) 
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Categories (cont.) 

18 



Categories (cont.) 
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Verification 

 
 

 
For Audits Completed, Overpayments Identified, Overpayments  

Recovered and Fraud Referral there is a verification checkbox at the  
bottom of the page. 
 

The report cannot be submitted if the section has not been verified. 
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Audits Completed 

 
 
 
 
 
 
 
 
 

 
Complete section if applicable. 

 
There is an additional field required for audits completed. 

21 



Overpayments Identified 

 
 
 
 
 
 
 

 
 
Complete section if applicable. 

 
Complete the additional field requiring information on overpayment  

notifications. 
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Overpayments Recovered 

 
 

 
 

Complete section if applicable. 

23 



Underpayments Identified 

Complete section if 
applicable. 
 

To add a category, select 
that underpayments 
have been identified and 
choose a category from 
the drop-down list. 
 

If this section is 
selected, at least one 
category must be added. 
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Underpayments Restored 

Complete section if 
applicable. 
 

To add a category, 
select that 
underpayments have 
been restored and 
choose a category 
from the drop-down 
list. 
 

If this section is 
selected, at least one 
category must be 
added. 
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Appeals 
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Fraud Referral 

 
 
 
 
 

 
Complete section if applicable. 
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Payment Recapture Targets 

 
 
 
 
 

 
If your State Medicaid agency has a payment recapture audit 

program, then select the checkbox and enter the target amount. 
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Attestation of Report 

 
 
 
 
 

 
Complete textbox with information for your title/position, and State 

agency. 
 

The State name will be auto-completed. 
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Certifying/Digital Signing of Report 

 
 
 

 
At the bottom of the page enter your title. 
Select Certify/Sign to complete the period report. 
By selecting certify, the report will show the status Closed in the 

section Contract Info. 
Certify/sign will auto-complete signature and date. 
Once signed, the reporting period can no longer be edited. 
The Certify/Sign button is changed to Decertify/Unsign. 
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Certifying/Digital Signing of Report (cont.) 

 
 

 
 

In Contract Info the status appears as Closed. 
 

The period report is no longer editable. 
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Decertifying/Digital Unsigning of Report 

 
 
 

 
 

To open the period report to allow for edits select 
Decertify/Unsign. 
 

This removes the signature and date information. 
 

It will also change the status in the Contract Info section to Open. 
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Decertifying/Digital Unsigning of Report 
(cont.) 

 
 
 

 
In Contract Info the status appears as Open. 

 
The period report can now be edited. 
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Contact Information 

The most efficient way to report your system question is to use the 
Contact link at the bottom of any MMDL screen and complete the 
form that displays: 
 
 
 
 

You may also contact the Help Desk at (301) 547-4688. 
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